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Our mission
To promote the optimal health, quality of life and independence of people with
kidney disease through patient care, education and research.

Our vision
To be the model in our field.

On the cover from left to right: Roberta Chadwick, Masa Konishi and Damon Brown are among the patients who
live healthy, independent lives thanks to Northwest Kidney Centers’ services. Read their stories later in this report.

This page, top row: Barbra Dorris, patient at Kent, Christine Ker, peritoneal dialysis, middle row: Richard Crabb,
patient at Totem Lake, bottom row: Diane Nelson, peritoneal dialysis, Rick Durden, transplant recipient.

49 years old and counting.

It's been an extraordinary year. Medicare
introduced sweeping changes in its clinical and
financial requirements for kidney dialysis. These
are the biggest revisions in 40 years, affecting
our care for every patient. We responded with a
systematic effort to improve patient care while
aligning payment and costs. As a result, we
closed the year with quality measures above
the national averages, and a solid financial
performance that enables us to deliver significant
benefits back to the community.

We appointed new senior medical leadership
and new medical directors at five dialysis
centers. Qur medical leadership is seasoned
and invigorated to guide us through challenges
and improve quality.

Patient care, education, research.

We provided more than 226,000 dialysis
treatments —in our 14 centers and in 11 local
hospitals, as well as many treatments in homes,
offices or on vacation by patients we trained to
do it themselves. We expanded our continuum
of care to include more classes for people who
have just been diagnosed with serious kidney
disease, and we introduced new services for
those who have received a kidney transplant.
The 3-year-old Kidney Research Institute
continues to surpass expectations in terms

of its productivity and success competing for
grants. It is adding knowledge to the field that
will improve the lives of kidney patients.

2010-2011 NORTHWEST KIDNEY CENTERS

Fifty years, first in the world. In 2012
we will become the first outpatient dialysis
organization anywhere to celebrate a half-
century of service. In preparation, we have
updated the look and feel of Northwest
Kidney Centers’ brand with a refreshed logo,
contemporary colors, and images that show
patients living in optimal health and quality
of life. This report to you is the debut of the
new brand that visually portrays Northwest
Kidney Centers' spirit.

Thank you for your support. We are a
nonprofit, and that means we are owned by
you — our community. Your generosity sustains
and inspires us.

%a%%

Joyce F. Jackson
President and CEO




Roberta Chadwick’s kidneys were damaged by an infection in 1983. That led,
25 years later, to dialysis. For three years, she tried both peritoneal dialysis
at home, and visits to Northwest Kidney Centers at Auburn for hemodialysis.
She found a kidney donor, but the donor discovered stones. Then a kidney from
a deceased donor seemed promising, but as Roberta lay waiting the surgeon

discovered potentially cancerous spots on it. Finally, Roberta received a

transplant in July. She is regaining her energy and feels good. Although “retired,”

she manages rental homes and helps with her son's business.

We provided 226,195 dialysis
treatments in fiscal year 2011,

We deliver about 80 percent of all dialysis care in our service area, King

and Clallam counties. Our annual survey shows patient satisfaction is high.

Staff turnover was a low 7 percent, ensuring continuity of care.

Medicare enacted regulatory changes
more sweeping than any since 1973.

Most patients of any age are entitled to Medicare coverage for kidney
dialysis; three-quarters of our patients rely on Medicare for their
primary insurance.

By altering its payment system, Medicare shifted financial incentives and
practice patterns industrywide. We found that longstanding Northwest
Kidney Centers practices, such as conservative medication protocols
and encouragement of home dialysis, stand us in good stead in the new
payment environment. We held to these values in the past when it was
bad for the bottom line, because it was good for patients. Now the new
regulations encourage the rest of the industry to do what we've been doing
all along.

To meet the new requirements, maintain our high standard of care,
and operate more efficiently, we updated computer systems that submit
claims and bill for services. We improved productivity and made sure that

we are using our resources wisely.
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Laurence Gouveia’s clearance for a
kidney transplant this year was due in
part to the Access to Dental project with
volunteer dentists from the Seattle-King
County Dental Society. Six people in the
program have now received transplants.

| .

Regina Ellison provides dialysis services
at our SeaTac location.
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Dr. Suhail Ahmad
Chief Medical Officer

Northwest Kidney Centers' new chief
medical officer is Dr. Suhail Ahmad.

Dr. Suhail Ahmad has been medical director at our Scribner dialysis center
near Northgate since 1985. He is known internationally for his expertise in
dialysis technology and therapy; we know him for his dedication to making
life better for patients. A physician, teacher and researcher, he began
his career as a protégé of dialysis pioneer Dr. Belding Scribner, whose
hardware invention at the University of Washington made it possible to

maintain life indefinitely after kidney failure.

Working closely with nephrologists whose patients we treat,

Dr. Ahmad has overseen many refinements to our clinical practices this
year: standing orders for in-center and home dialysis patients, procedures
for administering iron and anti-anemia drugs, changes in routine laboratory
orders, and tests of new methods to maintain bone health.

Federal ratings show we are a leader

in providing high quality care.

e Longer lives. Our mortality rate is 9 percent better than the
national average.

* More transplants. We support kidney transplantation as the preferred
treatment for many patients. Our transplant rate is 75 percent higher than

the national average.

¢ Less time in the hospital. Our patients have 12 percent fewer hospital
admissions than the national average. They spend an average of 10 days a

year in the hospital, compared to 15 days nationwide.

13.6%

Our kidney-focused pharmacy served
20 percent more patients this year.

Northwest Kidney Centers’ pharmacy is rare in the nation — specializing in
the complex medication requirements of people on dialysis or living with a
kidney transplant. The pharmacy’s growth is fueled by our increasingly active
partnerships with the region’s transplant surgery centers. We anticipate
even more growth because of Medicare changes coming in 2014, so plans are
under way to expand the pharmacy’s current quarters at Haviland Pavilion,
700 Broadway in Seattle.

We prepared for the kidney disease
epidemic to continue for a while.

Kidney disease surged 30 percent in the past decade. We hope that someday
our public education and research about prevention will put us out of the
patient care business, but in the meantime we are planning for expansion.

* We remodeled our dialysis unit at 700 Broadway in Seattle. That marks
the first phase of an ongoing capital improvement project that will refurbish
the building that's been our official headquarters since 1982.

* We adapted a building in Renton to provide more community dialysis

capacity and serve as a hub for training people in self-dialysis at home.

* We installed new systems in several centers to mix chemicals with

ultra-pure water to prepare dialysis solution more efficiently.

* We received a state certificate of need, the approval required to
develop plans for a five-station dialysis center in Enumclaw.

921
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Patients enjoy the convenience of 24|7
ordering and home delivery at no extra
charge from our pharmacy.

full-time equivalent
staff members

921

volunteers who donated
7,900 hours

increase in treatments
at hospitals

new patients started
dialysis

20%

more pharmacy users

- .
w people received a
‘ kidney transplant

Roseni Roche, RN, West Seattle manager

Patsy Hoefel, transplant recipient John Morgan, patient at Kent, and son Jamen Chan Manochamnong, patient at SeaTac



Masa Konishi learned at age 18 he had polycystic kidney disease. By the time he
turned 26 he had moved from his native Japan to the Puget Sound area to attend
school —and his kidneys stopped working. So Masa added new subjects to his
studies: dialysis and healthy eating. “At the Lake City kidney center they have a

nurse who speaks Japanese. Even though I've been here for years, English is still

my second language. She really told me a lot of things until | understood.” Now

completing a communications degree from Northwest University, he also interns

for a local Japanese media company.

Often kidney disease has no symptoms.

Half of all patients don’t know they have a problem until they're in a

crisis and kidney failure is imminent. Faced with complicated treatment
decisions, they appreciate education that helps them plan and prepare.
Generous donors make our education and outreach programs possible.

We offer classes at no charge.

e About a third of new patients attend our Choices class, which
covers treatment options for kidney failure. Those who attend are more
likely to choose home dialysis for its lifestyle advantages, or to begin
treatment in a center with a permanent blood access, which reduces
risk of infection and improves survival.

* This year we expanded our reach with a new class, Living Well with
aTransplant. Learning about medication management and reducing
cardiovascular risk promotes long-term survival and health.

We reach out to people at higher risk.

* We conducted free health screenings at the ninth annual Kidney
Health Fest for African American Families, our largest outreach event.
Out of arecord 725 attendees, 1567 were screened. The sobering result:
28 percent had protein in their urine, an indicator of kidney disease.

¢ In all, we participated in 58 community events, reaching 11,501 people.

We speak out for better health policies.

Northwest Kidney Centers’ voice is heard and respected in discussions of

kidney treatment and public policy.

* We worked on three national coalitions offering independent,
nonprofit dialysis providers’ perspective to Congress and Medicare.
We also fended off state budget cuts that would have shut off dialysis

for some patients.

* We are recognized as a dialysis authority. Our leaders and patients
were quoted this year in Modern Healthcare, The Wall Street Journal and
The Atlantic, along with regional newspapers, radio and TV.
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We’'re hailed for making the
community healthier.

Joyce Jackson, right, accepts the
Community Health Leadership Award
from Sarah Patterson, chair of the
Washington State Hospital Association.

“Northwest Kidney Centers is a shining
example of tackling a huge health
problem upstream. Preventing and
slowing the incidence of kidney disease
is an enormously important community
service. Northwest Kidney Centers

has clearly made a difference in the
community’s kidney health and in the
lives of the people they serve.”

~ Leo Greenawalt,
retired Washington State Hospital
Association president



and son Julian

When Damon Brown learned a decade ago that he needed dialysis, he figured
research advances would eventually solve his kidney problems. "l was 26 and
otherwise healthy,” he said. “I thought that within 10 years they’'d have artificial
kidneys and that I'd be OK." Research has advanced, but not fast enough for

Damon. He's now on peritoneal dialysis, awaiting a second kidney transplant.

This time he's using Facebook to find a donor. Meanwhile, Damon and his wife,

Bethany, still hope that research at Northwest Kidney Centers and the Kidney

Research Institute will help their two children avoid kidney problems.

The Kidney Research Institute is now
established as a scientific leader.

Founded in 2008 as a collaboration between Northwest Kidney Centers
and UW Medicine, the Kidney Research Institute is dedicated to improving

the lives of people with kidney disease.

* Nearly 20 studies are under way now, including multiple studies
involving patients from Northwest Kidney Centers. A total of 1,108
patients in 11 regional institutions are enrolled as research subjects.

Many more studies are in the planning phase.

* Highly respected journals, including The New England Journal of
Medicine and the Journal of the American Society of Nephrology,
published the institute’s research findings this year.

e More than $20 million in grant funding is in place to support kidney
disease research, primarily from the National Institutes of Health.

It works on improvements that will have
the biggest impact on the most people.

* Fifty percent of studies have to do with cardiovascular
complications. That's because at every stage of kidney disease, patients
are at higher risk for heart attack, heart rhythm problems that can be
suddenly fatal, or stroke. Half the deaths of people on dialysis are related
to heart disease. Kidney Research Institute scientists are actively studying
the best ways to improve prevention, detection and treatment.

This year the Kidney Research Institute developed a registry to
allow interested patients to be notified of any studies for which they might
qualify, created mechanisms to help researchers pilot-test clinical studies
of promising new therapies, and established a blood and tissue bank to
store and share samples for study in approved kidney disease research

here and elsewhere, now and in the future.
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Dr. Catherine Yeung conducts an
experiment in the Kidney Research
Institute cell culture facility.
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Patricia Gaillard, above, is especially interested in kidney research. Like many
donors, she is willing to pledge some of her estate to support the scientific quest
for better tests and treatment and, one day, a cure for kidney disease. Patricia has
joined our Heritage Society by designating Northwest Kidney Centers to receive
a legacy gift. Others who attended our annual thank-you luncheon for Heritage
Society donors this year are, from left, Ann Boeschoten, Annette Siverson and
Doug Seto. The lunch program included an inside look at the most recent

advances in kidney treatment.

Even in a year of economic challenges,
loyal donors stood alongside us.

Generous community members contributed $2.1 million to advance our
patient care, education and research. Donors make it possible for us to
provide community benefits beyond our basic budget. For example:

* We invested in the next generation of kidney specialist physicians
by providing five fellowships for nephrologists doing an extra year of
study at the University of Washington.

* We took up the slack when State of Washington budget cuts stopped
the supply of nutritional supplements like Boost and Ensure that help
dialysis patients living in poverty get enough protein in their diet.

 We made a chaplain available to comfort patients and family members
in the special care unit, where we treat the most fragile patients.

* We gave 366 emergency grants to patients without money for food,
housing or utility payments. About 44 percent of our patients have income
below the poverty line.

* We awarded scholarships to eight patients and two staff members so
they could return to school and train for career advancement.

More than 850 people —the most ever — attended the 2011 Breakfast
of Hope, our annual fundraising event. Their individual contributions plus
corporate sponsorships totaled $399,000, also a record. Funds raised at the
breakfast will help with the coming expansion of our unique kidney-specialist

pharmacy and provide charity care in the coming year.

What you've read about in these pages
IS possible because you make it happen.

Our generous community steps up with financial gifts, volunteer energy and
countless other shows of support. | extend my deepest thanks to you. Each
patient's story represents thousands of people we've served in the past 49
years. Each of them reminds us why, with your help, we do this work.

~ Jane Pryor, CFRE
Vice President, development and public relations
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Thelma Villalobos is one of eight patients
who received a donor-funded scholarship
from Northwest Kidney Centers. On
dialysis since 2007, she looks forward to
training for a better job.

Jane Pryor, CFRE
Vice President,
development and public relations



FINANCIALS

Northwest Kidney Centers exceeded 2011 budget goals.

We provided 2 percent more treatments than budgeted, with corresponding revenue. We maintained

tight expense control, and we enjoyed strong investment performance and generous support from donors.

We are on a firm footing as we enter 2012.

SOURCES OF CONTRIBUTIONS
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businesses o
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Foundations, I 0
it
it 40%
Individuals
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Bequests

DONOR DESIGNATIONS
0 1%
3/0 Endowment <1%

4% Research

Facilities and
equipment
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outreach
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Charity care

50%

is greatest

34%

Capital

Audited financial statements are available by request.

Where the need

Sources and uses of revenue
Fiscal year ending June 30, 2011

SOURCES OF REVENUE

Patient service revenue.................. $91,748,052
Contributions ..o 1,323,692
Restricted contributions............oooeeiini. 754,418
Investment income oo, 2,236,433

Total ....ccoeerieir . $96,062,595

USES OF REVENUE

Uncompensated care ..................... $21,100,000
Salaries and benefits........ccccoovvviiiinn, 36,360,195
Supplies and other expenses............ 30,417,779
Depreciation and interest.................. 3,172,722

Provision for renovation, new
equipment and new programs............. 5,011,899

TOtal ceveeeeeeeeeeeeereeeeeeeeeeeenaeenene. $96,062,595

Northwest Kidney Centers is a 501(c)(3) not-for-profit, community-based health care provider. We spend 84 percent of our

budget on direct patient care services.

I GIVE: OUR DONORS

Your generosity helps people with
kidney disease live, learn and hope.

Thank you to all the dedicated donors who have given generously to support Northwest Kidney Centers in
the fiscal year July 1, 2010 through June 30, 2011.

HERITAGE SOCIETY
PLANNED GIFTS
Current Members
Anonymous
Ed* and Katherine Boersma
Earl Buell
Carol A. Cramer
Cyrus Cryst, MD and

Ann Merryfield
John F. Derrig
MaryAnn Eschbach
Irwin R. Etter
Alene G.“Pat”Farr, RN
Patricia Gaillard
Audrey Hollinger
Joyce F. Jackson

Dorothy Kewley

Louise D. Legaz

Bert Lundh

Ruellene Morganti
William L. Peckham
Dorothy Reimer
Colleen Swift Schafer
Matthew Seto

Duane Shield
Annette K. Siversen
Greg and Ruth Sneed, RN
Luth M. Tenorio, PhD, RN

In Memoriam
Anita Allison
Dorothy Anderson
Oscar Anderson
Tillie Anderson
Rosalie Bacior

Jacqueline Barnard
Edith Bengtson
Anna Bergman

Inez Bowman

Philip G. Bowman
Kathleen Branley
Mary Brill

Frederick Brookes
Clement Carlson
Margaret Chew
Catherine Chism
Belle Coan

V. Louise Companion
Katherine P. Conover
M. Genevieve Daley
Lena Dascenzo
Linda Dong

Helen Douglass
Eleanor Englund
Virgie Fair

Bertha Feaster
Mary Fisher

Mildred Fitzsimons
Robert Flynn

Cyrus Gates

CK. Gee

Joy Hall

Norman Hansen
William Hartle
James Hayes
Florence Hellman
Katherine Hendricks
Warren Dale Hicks
Patricia Holzer
Margaret E. Houston

John E. Hundt Mary Nichols
Dom lacolucci Frances Nicholson
Gladys L. Jackson Elmer Nordstrom
Gladys Jacobs Myrtle Ormond
Elizabeth Johnson George Payne
James Kahler Dorothy Phillips
Masaru Kato Jack A. Plewis
Eileen R. Kauffman Gary Powlesland
Cherry Kinoshita Magni Prenovost
Juanita R. Leggett Margo Press

Dr. A.C. Linkletter Jeanne Ridgway
Nancy Lonsdale Royal Rohrdanz
Mary Jeanne Lord George Rosenberg
Margaret Lundberg Willow Rosetti
Grace Macbeth Harriett Savage
Jessie Macris Ruth Schaell
Muriel Martin Dorothy Stauffer
Dorothy Matthews Betty Storie
Stella Mattox Myrtle Struthers
Ella McAfee Sue Stubbers
Rosamond P. McCredy Tadao Sunohara
Jane McKelvy (lara Suthers
Hugh A. McKevitt Ethel Taylor
Gladys McLaughlin Gary Tomei
Frances Meader ArthurTuttle
Karen Mechler-Lovelace Lorraine Vickery
Winifred Meier Fern Wales

Floria Moeller Marjorie Watt
John Moffitt Maurice Weber
John and Susie Morganti Gladys Weinstein
Sylvia“Jackie” Mraz Irene Wingart
Merrill Musgrave Dorothy L. Wittenberg
Rose Napoleon Irene Wockner
John Nelson Thomas Woerndle
Doris Nelson Chan Lam Wong

Bold type indicates people whose gifts we learned of this year.

MOUNT RAINIER SOCIETY

Gifts of $100,000 +

Estate of Elizabeth N. Johnson
Estate of John and Susie Morganti
Estate of Willow Rosetti

Gladys Rubinstein

Harry and Clare Cayo Wilson Trust

MOUNT ADAMS SOCIETY
Gifts of $50,000 - $99,999
Gary and Parul Houlahan

Steve and Liz Huebner

Joyce and Craig Jackson, MD

MOUNT BAKER SOCIETY

Gifts of $25,000 - $49,999
Estate of Catherine G. Chism
Hank and Lisa Florence, MD

John Moffitt Foundation

MOUNT SHUKSAN SOCIETY
Gifts of $10,000 - $24,999

Anonymous

Aldrich & Associates, Inc.

Amgen, Inc.

Anderson Foundation
Connie and Lee Anderson

Paul M. Anderson Foundation

B. Braun Medical, Inc.

*Indicates donors who are deceased.

Deborah A. Crabbe

First Choice Health

Fraternal Order of Eagles,
Artificial Kidney Endowment Fund
of Washington State

Estate of Eileen R. Kauffman

Alberta and John* Kennelly, MD

Fu-Kuen Lin, PhD

Lucky Seven Foundation

Daniel and Jane Pryor

(linton C. Randolph

Elizabeth B. Ruthford

Sanofi Aventis U.S.

Nancy H. Spaeth, RN

Swedish Medical Center

Brenda and Irwin Etter have created a planned gift to

Northwest Kidney Centers.

Heritage Society

We are grateful to individuals who have notified

us that they included Northwest Kidney Centers
in their estate plans, or from whom we have
received a planned gift. We honor those who
have made a bequest in their will, established a
life income charitable trust or annuity, named
Northwest Kidney Centers as beneficiary of a life
insurance policy or individual retirement account,

or made any other planned gift.

UW Medicine Glenn Hart
Virginia Mason Medical Center Harold W. Henkel

Jean S. Walkinshaw Joan and Michael Kelly, MD
David L. and Jeannette Wilde Kibble & Prentice, Inc.

MOUNT ST. HELENS Leah Kiviat, MD

SOCIETY KPMG

Gifts of $5,000 - $9,999 Jean K. Lafromboise Foundation
Baxter Healthcare Corporation Todd Laney

Cybernius Irving A. Lassen Foundation
Davis Wright Tremaine LLP Bert and Jarene Lundh
Fresenius Medical Care Elizabeth A. Lynn Foundation
Gambro Healthcare Mar Cor Purification

Genventech Microsoft Corporation

Louis and Frances Graber



Larry and Tricia Richards

Sabey Corporation

United Healthcare Services, Inc
US Bank

ArtVan Der Wel*

Wells Fargo Insurance Services

MOUNT OLYMPUS

SOCIETY

Gifts of $1,000 - $4,999

Anonymous (3)

Affymax, Inc.

David and Carol Ager

Mostafa and Melida Ahanchi

Astier M. Alem, MD

A. Eric Anderson, MD and Linda
Anderson, MD

Ascend Medical LLC

Avaliant, LLC

Diana Barry, RN

Base2Digital & The IMS Company

BiNW

Dr.and Mrs. Christopher R. Blagg

Richard and Diane Bloch

Shirley and Albert Bloss, MD

Andrew Bor

Bill and Ann Bowden

Kristina Bowzer

Jon and Bobbe Bridge

Estate of Nancy M. Broches

David and Virginia Broudy, MD

Collette Bullis

Business Learning Incorporated

Gary and Catherine Bylund

Caridian BCT, Inc.

Edwin S. Chin, MD

City of Seattle

Clark/Kjos Architects LLC

Nathan and Rhonda Clark

Climate Systems LLC

Larry and Jody Clovis

Katheryn Cole

Maggie Colin, RN

Combined Federal Campaign
of King County

Commerce Bank of
Washington, NA

Convergent Technology Systems

Kevin Cosens

Cyrus Cryst, MD and
Ann Merryfield

David Denhart

Denny Miller Associates

Val and Mason Elliott

MaryAnn Eschbach

Jonathan and Claudia Fast

Phelps and Christel Fisher

Florine D. Fleck

Brian and Julia Forcum

*Deceased

A"

Fraternal Order of Eagles,
Port Angeles Aerie

Frank Fung, MD

GA Creative

Bill & Melinda Gates Foundation

Goodman Foundation

Teresa L. Graham, RN

Greene Wealth Management

Jon and June Hahn

Ken Hamm

Peter and Ann Hanson

Harry W. Herter

Harold and Mary Frances Hill

Deborah and Jonathan
Himmelfarb, MD

Susan Huang

IKAN

Paul and Lucy Isaki

Cecelia P. Johnson, RN

Miyoko Kaneta

Ted and Carol Kibble

Kick Spark Creative, LLC

King County Employee
Giving Program

(raig Klinkam

Howard A. Lafferty

Konrad K. Lai

Cheryl Landis

Phil Lemoine

Bob Lemon and Lynne Miller

Polly Lenssen

Mr.and Mrs. Elmer . Lindseth

Richard and Francine Loeb
Family Foundation

Ted* and Gloria Lomax

Col. and Mrs. James A. Manning

Lorene Martinson, RN

Amold H. Mayer

David and Marcia McCracken

Mary McHugh and
Anthony Olney

McKesson

Medcor Inc.

Tom and Brenda Melang

Steve and Peggy Meyers

Betsy Mickel

Miller Nash LLP

Thomas and Stacy Montemayor

Mike and Gerry Morrison, RN

Karen and Jamie Moyer

Tuyet M. Nguyen and
Ngoc Cuong Hua

Nintendo of America, Inc.

North Star Electric, Inc.

NxStage Medical

Maureen 0'Connor

Office of Minority Health, DHHS

b v

Cara Oliver
Janet and Burton Orme, MD
Pathology Associates Medical
Laboratories
William L. Peckham
Susan A. Peckham
Richard and Margaret Peterson
Mark Petrie/Copiers NW
Palmer Pollock
Premera Blue Cross
Puget Sound Blood Center
Puget Sound Kidney Centers
Riddell Williams PS
Raleigh Roark & Mary
Elizabeth Preslar
Puget Sound Data Systems
RBC Capital Markets Corporation
Bernadette R. Rollolazo, RN
Alan and Gwen Ross
Colleen Swift Schafer
Tom and Melody Scherting
Seattle Children’s
Dan and Rita Stene
Stirrett Johnsen, Inc.
John C. Stivelman, MD
Scott and Linda Strandjord
Patricia D. Taylor
Norge and Luth Tenorio, PhD, RN
Titus-Will Families Foundation
Marlene J. Trees
Triumph Expo & Events
Ned and Joyce Turner
Leanna Tyshler, MD
UBS Financial Services Inc.
United Stationers
Charitable Trust
University of Washington
Valley Medical Center
JohnVandermay, RN
Vanguard Charitable
Endowment Program
Ashok K. Varma
Mary Lou Winchell
Robert Winrow, MD
Betty Wockner
Wanda Wong and
Mark Masterson
Randall and Maggie Yamanaka
Bessie Young, MD and
Marco Mielcarek, MD

MOUNT SI SOCIETY
Gifts of $500 - $999
Advanced Renal Technologies
Paul and Anita Alexander
Andy and Betty Lou Anderson
Robin C. Anderson, DM

James P. Aubuchon, MD
Fannie Austin
John and Valerie Backus
Ballard Emblem Club No. 216
Bill and Liz Baluch
Sheila Bennett
Bryan Boeholt (BrN Engineering)
Andrew Brockenbrough, MD
Alice Byers
John E. Caner, MD
Howard and Yvette Chriscaden
Bonnie Collins, MD
Jay and Betty Cooley
Tyler Croshaw Family
Jane Davis, RN
Dominick and Aurora Driano
Marilyn Duncan
Joseph C. Eschbach
Dan Evans and
Kendall Anderegg
(ynthia Flash
Joseph . Flynn, MD
(raig Goodrich
RuthAnn Goularte
Governor’s Interagency Council
on Health Disparities
Sandra Greenlee
H2 Office Designs
Delton and Betty Halvorson, RN
Harry’s Hounds
Tanya and Marquis Hart, MD
Leah Haseley, MD
Donna and Robert Hegstrom, MD
Michele Manning Herman
IrvHoch
JeffHoch
Robert G. Homchick
Hope Heart Institute
Janet Horton
Janey Hynes, RN
Ann Jas
Martha M. John
Laura Jones, MD
Laura H. Larson
Kathy Lilienthal, RN
The Links Inc., Greater
Seattle Chapter
Bruce and Nora Lynn
Alan MacDonald
Madison-Carnolia Cleaners, Inc.
Marangon Family
McDonald Enterprises
Donnell and Janice McGee
Janet McNaughton
Cindy M. McRoberts
Tim Morgan
Christyl Naasz

Deborah Naasz
Lisa Ngo and Danh M. Ngo, MD
Placida and Rex Ochi, MD
Dan and Jennifer 0'Connor
Carol Oppen and
Danny Wiederrick
DianaT. Perkinson, MD
Raimund Pichler, MD
Emily Pollock
Arnie and Deb Prentice
Lorraine Presley
Hyun Hee Rim
Annette and Austin Ross, Sr.
Russell Investments
Linda Sellers
Leslie Servidio
Stuart J. Shankland, MD
R. Suzen Shaw
Dana and Robert D. Sigley, MD
Toby Smith and Rosie Gaynor
Phil and Susie Stoller
Toshiko Sunohara
Jordan Symons, MD
Richard Turner
Under Nines Golf Association
United Way of
Snohomish County
Charlene Veltri Jones
Alex Veress and Christine M.
Logar, MD
Beat von Tscharner
Robert J. Walerius
Kelly Wallace
Tatyana A. Weil
Whitaker Foundation
Tim and Hilary Williamson
J. P.and Gerda Wirz
Jimmy Wu, MD
Mike and Karen Wydick
Thomas and Sarah Zerkel

FIRST HILL SOCIETY
Gifts of $100 - $499
Anonymous (8)

Joyce M. Abel

Nancy Abramson

[tamar and Christine Abrass
Susan Adler

Sheena Aebig and Eric Taylor, MD
Maryam Afkarian, MD
Suhail Ahmad, MD

Bill Akers

Caroline Alabach

Amy Alering, RN

Razan R. Al-Kudsi, MD
Benjamin Allan

Roberta Allen

Mike and Shirley Allert

Lucille Almeleh

Charles E. Alpers, MD

Alpha Kappa Alpha Sorority

Chris and Felicia Alston

Samuel Amory

James Anderegg and Susan Hyde

Carolyn Anderman

Bob and Julie Anderson

Kara Anderson

Susan L. Anderson

Thelma Anderson

Virginia Anderson

Walter and Melinda Andrews

Julian and Eva Ansell

Approach Management
Services, Inc.

Bert and Esther Arensherg

Col. and Mrs. John Armour

Scott and Sarah Armstrong

Robin Aschenbrenner

Karen Ashworth

Lee Atherton

Bridget Aumell

Angela Austin-Chappalle

Ned and Carol Backus

Bader Martin, PS

Dan and Carol Bagger

Bob Bagshaw

(liff and Rosemary Bailey

Jane Bailie

Desiree M. Baker

Dick Bangert

Bank of America United
Way Campaign

Rich and Carol Barbierri

David and Ellen Barker

Michael L. Barnes

Leah M. Barnum, RN

Fred F. and Mary E. Bartelmes

Jeff Belfiglio

Mary Belknap

Russell and Heidi Bennett

Lena Berg

Kenneth and Helen Bergman

Harry Berryman

Teresa Bigelow

Bio-Rad Laboratories

Cindy Black, RN

Larry Blackett

Jim and Theresa Blazek

William and Ann Bloch

Karol Bomsztyk, MD

Scott and Ravel Bond

Dionne Borden

Jerry and Carolyn Bosch

Sarah Moore Bostwick

“In addition to the medical services, our
social services really are devoted to supporting
the patient. | don’t know if you find that

everywhere else.” Ruth Sneed, RN

Greg and Ruth Sneed, planned gift donors. Ruth has worked as a
registered nurse at Northwest Kidney Centers since 1973.
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“The unique thing is Northwest Kidney Centers'’

drive to include people from the community to

educate and to serve. Most important, Northwest

Kidney Centers puts patients above profit.”

MaryAnn Eschbach, planned gift donor, whose late husband, Dr. Joseph
W. Eschbach, made breakthroughs in kidney treatment. With her is their

son Joseph C. Eschbach, a Northwest Kidney Centers trustee.
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“It's the care that Northwest Kidney Centers
gives its patients that keeps me here. Kidney
patients need constant care, and Northwest
Kidney Centers delivers excellent care.”

WandaWong, banker and Northwest Kidney Centers Foundation
Board member.
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“Northwest Kidney Centers was the one charity
my parents believed in, and | am trying to carry
on their support for it."

“My expertise is in health services and outreach
to minority communities, along with chronic
disease prevention. Working on Northwest

Kidney Centers’ Kidney Health Fest seemed
natural for me.”

Ruellene Morganti, planned gift donor. A brother’s medical problems
were the original inspiration for the family’s philanthropy.

Dr.Tracy Hilliard, who brought 25 Alpha Kappa Alpha sorority sisters
to volunteer at the event she helped plan.
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held in perpetuity and
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endowments to sustain
Northwest Kidney
Centers'services and
programs.
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ending June 30,2011.
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“All of us experience a major medical event in our
families at some time. Northwest Kidney Centers
really does provide support — financial, emotional

and social programs —for those in need.” Hank Florence

Hank and Dr. Lisa Florence are regular donors to Northwest Kidney Centers.
Lisa is a member of our board of trustees and a transplant surgeon.
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Hope.

With support from generous
donors, Northwest Kidney
Centers serves patients at
14 dialysis centers in
western Washington. We
also deliver treatments

in 11 area hospitals and
assist 211 patients who give

themselves dialysis at home.

Charles Z. Smith
Luth Tenorio, PhD, RN
Henry E. “Ned" Turner

ADMINISTRATION
Joyce F. Jackson, president
and chief executive officer
Suhail Ahmad, MD,
chief medical officer
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Dear Northwest Kidney Centers staff,

| have been a kidney patient associated with Northwest Kidney
Centers since May 1967. In November 1968 | began kidney machine
dialysis in Eklind Hall and in January 1969 | began the home dialysis
training program. | then dialyzed in my apartment until | received a
kidney transplant on July 8, 1971. | still receive my prescription drugs
from your pharmacy. Thank you for your wonderful support during the
past 43 years. Truly | would not be writing this letter today if you had
not been available in 1967. You have always been fair and helpful and

caring. More than one of you has gone the “extra mile" for me with

— personal actions that came from your heart and were beyond your

Northwest Kidney Centers has sustained Gary
Severson'’s life since 1967. We treated him with have a kidney center with such good patient-related qualities. I am
kidney dialysis in a center, trained him to do it at

home, and now provide transplant medication . o . .
from our kidney-specialty pharmacy. Without your initial acceptance of me into your kidney program and

job description. Patients in the Northwest are extremely blessed to
celebrating the 40th anniversary of my successful kidney transplant.

your continued follow-up, my kidney transplant probably never would
have even occurred, or been so successful.

Hony Auorson,

Northwest Kidney Centers keeps people alive with dialysis care, educates
the public about kidney health, and collaborates with UW Medicine in
the Kidney Research Institute. We are one of very few community-based,
nonprofit dialysis providers in the country. Founded in Seattle in 1962,
ours was the first out-of-hospital dialysis program in the world, and it is

still a model in the field.

www.NWKidney.org | 206-292-5351 " www.facebook.com/NorthwestKidneyCenters E www.twitter.com/NWKidney




